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Highlights

 
•        18 measurable outcomes

 
•        Focus on accountability

 
•        Annual Plan with benchmarks

 
•        Termination dates

 
•        Emphasis on parent participation

 
•        Emphasis on timely response to complaints

 
•        Appointment of an Independent Monitor

 
•        Establishment of Parents’ Council to advise 
Independent Monitor and Counsel for the 
Plaintiffs
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